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Covid 19 - Arrivals and Departures 
 

It is particularly important at these times to be aware of social distancing both with 
guests in other cottages and with myself. 
 
When you arrive in the car park please leave plenty of space between cars, there is 
room for everyone. If other guests are unloading when you arrive then please stay in the 
car park until they are finished.  
 
Normally I ask guests to call and say hello before taking them to their cottage but at 
present I would ask that you go straight to your cottage. Arrival time is between 4 pm 
and 6 pm. Please do not arrive before 4 o’clock and if you think you will be later than 
6pm then I would be grateful if you would let me know. I will keep a look out for you 
and come and say hello at a safe distance.  
 
On departure I would ask that you are out of your cottage and the car park by 10 am at 
the latest as the cleaners will have arrived by then and need access throughout. Please 
be aware of other guests who may be trying to pack up at the same time as yourselves 
and give everyone plenty of space. 
 
I should be grateful if you would let me know before you go if anyone has had any 
health issues of any kind during your stay. 
 
All this sounds very formal and perhaps not very friendly but I want to make your stay as 
safe as possible and am required to have clear procedures in place. 
 
Guests will be notified If for any reason arrival and departure times are different from 
those given above. 
 
 

mailto:jm@crummockwatercottages.co.uk

